
PRIVATE HEALTH 
CARE SYSTEM

• KONE customer since     
September 2015

• Nearly 1,700 elevators and    
escalators in KONE service      
across nearly 300 campuses

• 31 elevators connected 
(KONE and non-KONE units)

PROACTIVELY ADDRESSING SERVICE NEEDS REDUCES POTENTIAL CALLOUTS

CALLOUT RATE ON
CONNECTED UNITS

SOLVING PROBLEMS ON THE FIRST VISIT MAXIMIZES ELEVATOR UPTIME
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